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	Superior court of california, 
county of sonoma

Regarding:
Request for Janitorial Services, RFP #29



PROPOSALS DUE:  
April 19, 2016 NO LATER THAN 3:00 P.M. PACIFIC TIME 




	




BACKGROUND INFORMATION

The Superior Court of California, County of Sonoma is requesting bids from highly qualified vendors with expertise in providing janitorial services for each of the following two facilities located in Santa Rosa, California: Hall of Justice and Juvenile Justice Center. The services provided shall be in accordance with the Terms and Conditions and Statement of Work set forth herein.

1.	DESCRIPTION OF SERVICES AND DELIVERABLES
[bookmark: OLE_LINK4][bookmark: OLE_LINK5]	
The Court has a need for a Contractor to perform janitorial services at each of the following buildings located in Santa Rosa, California:

	1.1	Sonoma County Superior Court (70,743 square feet)
Hall of Justice (includes neighboring modular trailer and MADF)
		600 Administration Drive
		Santa Rosa, CA  95403

	1.2	Sonoma County Juvenile Court (9,823 square feet)
Juvenile Justice Center
		7425 Rancho Los Guilicos Road, Dept C
		Santa Rosa, CA  95409

	Technical Specifications for Janitorial Services

2.1	Specific Requirements

All Courtrooms, jury deliberation rooms including restrooms, lobby areas, and staff non-judicial restrooms are to be cleaned Monday through Friday. All other areas are to be cleaned Monday, Wednesday, and Friday (excluding holidays to be negotiated in contract). Reduced Tuesday and Thursday areas are approximately 28,844 SF (~41%) of the total area at HOJ, and approximately 2,736 SF (~28%) of the total area at JJC. 
HOWEVER, IF ACTIVE DELIBERATIONS ARE STILL IN PROCESS, JURY ROOMS WILL BE “LOCKED OUT” AND CANNOT BE CLEANED UNTIL THE NEXT SCHEDULED DAY ONCE DELIBERATIONS ARE COMPLETED. 
The Contractor shall provide the following services at the Facilities in the following areas and at the following frequencies:

		2.1.1	Regular Services – All court locations 
			
Daily in Courtrooms, lobby areas, Jury and Staff (non-judicial) restrooms & Monday, Wednesday, and Friday in all other court locations (general staff offices, judge’s chambers, and judicial restrooms):

a. Empty all indoor wastebaskets into dumpsters, clean stains or odors in wastebaskets, replace the plastic liners.
b. Empty all blue recycle bins located at each employee’s cubicle and in common areas and place into recycle dumpsters.
c. Dust all furniture including desks, chairs and tables without disturbing items which are placed on said surfaces.
d. Dust all exposed filing cabinets, bookcases and shelves without disturbing items which are placed on said surfaces.
e. Dust and spot clean walls and counter tops – must be dust free and free of all handprints, water rings, splash, scuff, and heel marks.
f. Spot clean desk tops.
g. Spot clean all display case glass and reception lobby glass including from door and any other partition or door glass.
h. Clean doors and handles in main lobby areas.
i. Dustmop resilient and hard floors with a treated (non-petroleum based) dust mop, removing all dirt, dust, and litter with special attention to corners, edges, thresholds, under chairs, tables, desks, and counters.
j. Damp mop resilient and hard floors – must be free of all foreign matter.   Contractor must utilize “wet floor” signs when using liquid on a non-carpeted floor. 
k. Vacuum carpets – surfaces will be free of all dust, dirt and litter including: under chair mats, under chairs, counters, along walls, behind doors, etc. 
l. Spot clean carpets with approved spot cleaner, and remove gum. 
m. Remove graffiti as needed.
n. Clean (free of dust and lint) trays on all marker boards or chalk boards.
o. Dust all fire extinguishers or enclosures – must be free of all stickers, graffiti, stains, gum, handprints, splash, etc.

			Weekly:

p. Dust all furniture including desks, chairs, tables, filing cabinets, bookcases and shelves without disturbing items which are placed on said surfaces.
q. Dust and spot clean walls and counter tops.  Remove all handprints, water rings, splash, scuff, and heel marks.
r. Remove cobwebs from walls and ceiling areas.
s. Clean all interior floor mats.

			Monthly:

t. Clean entire glass in partitions, and doors.
u. Dust Venetian blinds.

				Quarterly:

v. Clean all carpets using a deep cleaning extraction process.
w. Clean all hard surface floors using a stripping and waxing process.
x. Dust tops of all file shelving units located in file room areas.

			2.1.2	Regular Services – Restrooms
				Restroom should be odor and stain free upon completion

				Daily:

a. Clean countertops.
b. Empty and sanitize interior of sanitary container.
c. Refill all dispensers to normal limits:  soap, toilet tissue, paper towel, seat covers.  All dispensers should be cleaned/polished top to bottom and underneath as well.
d. Clean all glass and mirrors.
e. Spot clean all walls, doors, light switches and partitions.
f. Clean, sanitize and polish all vitreous fixtures (top, side, and underneath) including toilet bowls, urinals and sinks.  All fixtures should be free of splash, soap scum, stickers, paint, graffiti and all foreign matter.  Remove all hard water deposits, water marks, gum, etc, especially around orifices, triggering devices, or drains.  
g. Empty all wastebaskets and disposals, replace the plastic liners and spot clean and sanitize container.
h. Remove handprints or any other form of foreign matter from entrance doors (both sides), door’s kick plate and hardware, door’s frame and surrounding walled surface.
i. Pour one quart of warm water diluted with disinfectant down all floor drains.
j. Sweep, damp mop and sanitize hard floor.
k. Clean all waterless urinals and remove debris.  Never dump cleaning solutions or other chemicals into the bowls.  

			Weekly:

l. Remove dust and cobwebs from ceiling areas.
m. Dust all sills, moldings, ledges, shelves, frames, ducts and heating outlets

			2.1.3	Regular Services – Breakrooms, Jury Deliberation Rooms, and Jury Deliberation Restrooms
				
				Daily:

a. Clean, sanitize and polish all sinks (top, side, and underneath).  All fixtures should be free of splash, soap scum, stickers, paint, graffiti and all foreign matter.  Remove all hard water deposits, water marks, gum, etc, especially around orifices, triggering devices, or drains.  
b. Damp clean and sanitize table tops, seats and back of chairs.
c. Damp clean pedestals or legs.
d. Empty all wastebaskets and replace the plastic liners and spot clean exterior.
e. Spot clean doors, frames, light switches, kick and push plates, handles, walls and interior glass.
f. Dust mop resilient and hard floors.
g. Damp mop resilient and hard floors.
h. Vacuum carpeted floors in their entirety.
i. Clean coffee pots and microwaves in Jury Deliberation Rooms, 107J and 108J breakrooms in the HOJ, and the breakroom at the JJC.

Weekly:
j. Dust all furniture including filing cabinets, bookcases and shelves without disturbing items which are placed on said surfaces.
k. Dust and spot clean walls, chairs, tables, and counter tops.  Remove all handprints, water rings, splash, scuff, and heel marks.
l. Remove cobwebs from walls and ceiling areas.

2.1.4 General

a. Notify building contact of any irregularities (i.e. defective plumbing, unlocked doors, lights left on, inventory requirements, restroom supplies.
b. Report problems with pests/insects.
c. Turn off all lights except those to be left on, close windows and lock all doors, report evacuation of building to security organization.

2.1.5	Miscellaneous Services – services performed as directed by Court and performed at an additional cost for all Court locations.
	
a. Exterior and interior window cleaning.
b. [bookmark: OLE_LINK8][bookmark: OLE_LINK9]Additional Services As Requested By The Court.
c. Emergency Response Request.

2.1.6	Request for Miscellaneous Services.
The Court may request miscellaneous type of janitorial services as described in section 2.1.5 of this Statement of Work. There may be a need for janitorial services on weekends for special after hour’s events, including but not limited to mock trials held after hours or Court jury proceedings that continue after hours; notification will be given to the Contractor identifying the type of service and areas to be serviced. No modification or change to this Agreement, including any changes to Exhibit D (Statement of Work), will be valid without written approval by the Court in the form of an amendment, as set forth in Exhibit B (General Terms and Conditions).

2.2	General Requirements

2.2.1	Contractor shall furnish all necessary labor, supervision, travel, equipment, materials and supplies to perform the services described in section 2.1 of this Statement of Work.  

2.2.2	Contractor shall provide sufficient labor and supervision at all times to carry out the Work satisfactorily, and shall ensure that only competent workers who are skilled in the type of work specified are employed.  If the Court determines that a person is incompetent or unsuitable, the Contractor shall immediately remove such person from performing any further service and make sure that all keys, badges and any other items that belong to the Court are returned to the Court within 24 hours.   

2.2.3 Contractor shall keep a record of each of its employees working on this Agreement, as follows:
a. Name, address and telephone number
b. Date of birth
c. Social Security number
d. California Driver’s License Number
e. Court Work Location
f. Work Classification and Rate of Pay
g. Bi-weekly hours worked
h. Emergency Contact Information
i. Date of Birth

2.2.4	Contractor shall provide relief personnel as necessary to ensure that each assignment is performed per specifications and deliverables, regardless of employee absenteeism.

2.2.5	The lead person on any janitorial crew shall be able to read, write, speak and understand the English language to the extent required for communication in person, via telephone, and in writing with designated Facilities and Court representatives in connection with the janitorial duties to be performed.  

2.2.6	Contractor will be required to learn the proper operation of the security alarm systems used in the Facilities, if necessary, and ensure that the building is properly secured and locked when they are the last ones to leave the building after hours.  In addition, the Contractor shall ensure that all employees are properly trained on safety and emergency procedures (such as fire building evacuations, etc.) for the facilities in which they work.

2.2.7	Contractor shall notify Court of any irregularities noted during performance of services including, but not limited to, doors left unlocked, lights not working or left on, defective plumbing, broken windows, broken bathroom fixtures, unstable or broken furniture, graffiti, vandalism and/or damage to the building or its contents.

2.2.8	No unauthorized visitors or workers will be allowed on the Facilities premises. The Court must approve all individuals visiting or working in the Facilities.

2.2.9	Contractor employees are prohibited from using, tampering with or removing from Court premises Court equipment, including, but not limited to, computers, networks, photo copiers, fax machines, telephones, printers, consumable supplies, office supplies, and court files. The removal of Court equipment or consumable supplies is prohibited and the Court will seek prosecution of any individual(s) who may do so. The Court will also seek financial restitution for the use and or removal of equipment and or supplies from the Court. Contractor employees are also prohibited from disturbing papers on desks or other work areas and opening any drawers or cabinets.

2.2.10	If the Court finds 	any Contractor's employee to not be satisfactorily performing the services as described in this Statement of Work, the Court shall reserve the right to direct the Contractor to replace this employee immediately. This provision in no way requires the Contractor to terminate the employment of any employee replaced pursuant to this paragraph.  Nor, by the terms of this section, does the Court endorse or approve (expressed or implied) any termination by Contractor of any employee replaced pursuant to this paragraph.

2.2.11	The Contractor is responsible for maintaining satisfactory standards for 	employees in regards to conduct appearance and integrity (i.e. use of foul language, use of Court staff’s personal items, cooking, phone and TV usage). The Contractor’s employees shall present a neat and clean appearance at all times while performing work at the Facilities.

2.2.12	Contractor shall ensure that staff working after business hours keep voices, radios, and compact disc and tape players at a low decibel level so as not to disturb Facilities staff.

2.2.13	The Contractor shall conduct its Work in a manner that will cause a minimum of inconvenience to the Facilities’ employees and the general public.  The Facilities’ business must be maintained without interruption during the progress of the Work, and no unnecessary interference will be permitted.

2.2.14	Contractor employees are prohibited from using the bathroom facilities in the judge’s chambers for any personal needs.

2.3	Equipment

2.3.1	The equipment used by the Contractor and methods used in the handling of the Work will be such that a satisfactory quality of work will be maintained, and which will insure compliance with the intent of the Agreement.

2.3.2	In cases where particular types of equipment have been banned, or in cases where the designated Court contact or his or her designee has condemned for use any piece of equipment, the Contractor shall remove such equipment from the site of work.  Failure to do so within a reasonable time may affect a breach of Agreement.

2.4	Materials and Supplies

2.4.1	Only Material and supplies meeting industry standards will be acceptable in the performance of this Work. The Project Manager reserves the right to specify the type and quality of all Materials used in the Work.  In the event a substitution is necessary for a required Material, written Notice will be provided to the Contractor and a Material of equal value will be substituted at no additional cost to Court. Floor finishes, polishes, cleaners, detergents and germicides shall be harmless to the surfaces on which they are used. Floor wax shall be the “no-skid” type.

2.4.2	Under no circumstances will cleaning tools and Materials be left unattended during normal business hours.

2.4.3	The Contractor shall handle chemicals provided at each site so as to minimize the possibility of exposure of facility occupants to acid based or caustic based Materials.  A list of all chemicals used for these services shall be submitted and pre-approved by Court’s designated contact.

2.4.4	All unused products and empty containers shall be properly disposed of by the Contractor as required by federal, state and local laws and regulations.

2.5	Storage of Equipment and Materials
	
2.5.1	The Contractor shall obtain prior approval from the designated Court representative for any space or area required for storage of the Contractor’s equipment and Materials.  The Court shall not be held liable for any loss or damages.

2.5.2	Equipment and Materials shall not be piled or stored at any location to hinder normal business operations or to constitute a hazard to persons or property.

2.5.3	All Materials which are stored in a liquid state shall be stored on shelves not higher than three (3) feet above the floor.

2.5.4	All products stored in secondary containers shall be properly labeled as to the contents.

2.6	Hours of Operation and Holiday Schedule

2.6.1	The Contractor is responsible for providing services as described herein Monday through Friday, between 5:00pm and 6:00am regardless of the Contractor’s holiday schedule. The Contractor shall review the Court’s observed holiday schedule with the Court annually.

2.6.2	The hours of work under any resulting Agreement shall be in accordance with, and subject to, the provisions of the State of California labor code.  The Court reserves the right to reschedule Contractor's hours of Work.

2.6.3	The Contractor shall be available Monday through Friday each week to perform additional services as requested by the Court.  Such services shall be shall be negotiated between Contractor and Vendor, and shall be provided at a rate as set forth in the Pricing Sheet.   

2.6.4	HOURS OF OPERATION FOR ALL LOCATIONS:  8:00 a.m. to 5:00 p.m. 
Janitorial services shall be provided between the hours of 5:00 p.m. and 6:00 a.m.  The cleaning schedule during holidays shall be negotiated between the Court and the Contractor.	
2.7	Acceptance of Work, Inspection and Reporting Requirements
	
2.7.1	The Court’s Project Manager or his or her designee will make field inspections of the Contractor’s Work at their discretion.  Project Manager will apply the acceptance criteria (including timeliness, completeness, technical accuracy and conformance to statistical, industry or marketplace standards) to determine if Contractor’s Work is acceptable. Contractor shall provide the Work to Court, and Court shall accept that Work, if delivered in accordance with the criteria.  If rejecting the Work, Project Manager shall detail its failure to meet the criteria.  Contractor shall have ten business days from receipt of Notice of rejection to correct the failure(s) to conform to the criteria. For Contractor’s ongoing failure to meet the acceptance criteria, parties should refer to the dispute resolution provisions in section 11 of Exhibit B, General Terms & Conditions.

2.7.2	Inspection shall not relieve the Contractor of its obligations to inspect and furnish Material and workmanship in accordance with the Agreement. Imperfections of Materials or workmanship overlooked by the inspectors shall not be exempted from rejection if they shall later be discovered.  

2.8	Customer Service 
	
The Contractor’s customer service process shall ensure that all customer service issues are addressed in a consistent manner, including problem escalation and resolution. The Contractor must respond to all messages within a time period of eight (8) business hours (business hours are 8:00am to 5:00pm, Monday through Friday). The customer service process includes, but is not limited to: 
	
a. Customer service organizational structure.
b. Contact process (phone, email, fax, etc.).
c. Follow up process.
d. Internal procedures to track customer service contact and resolution.
e. Escalation process to resolve outstanding customer service issues.

3.0	TIMELINE FOR THIS RFP

The Court has developed the following list of key events related to this RFP.  All dates are subject to change at the discretion of the Court.

	EVENT
	DATE

	RFP issued:
	Friday, March 11, 2016

	Pre-proposal Conference Walk-Through
	Friday, March 18, 2016
2:00 Pacific Time

	Deadline for questions
	Wednesday, March 23, 2016

	Questions and answers posted
	Monday, March 28, 2016


	Latest date and time proposal may be submitted 
	Tuesday, April 19, 2016 at 3:00 Pacific Time

	Anticipated interview dates (estimate only)
	Tuesday, April 26, 2016

	Evaluation of proposals (estimate only)
	
Friday, April 29, 2016

	Notice of Intent to Award (estimate only)
	Wednesday, May 11, 2016

	Negotiations and execution of contract (estimate only)
	Wednesday, May 16, 2016

	Contract start date  (estimate only)
	July 1, 2016

	Contract end date  (estimate only)
	June 30, 2018








4.0	RFP ATTACHMENTS

The following attachments are included as part of this RFP:
	ATTACHMENT 
	DESCRIPTION

	Attachment 1: Administrative Rules Governing RFPs (Non-IT Services):
	These rules govern this solicitation.

	Attachment 2:  Court Sample Standard Agreement
	If selected, the person or entity submitting a proposal (the “Proposer”) must sign a Court Standard Form agreement containing these terms and conditions.  Attachment 2 is a contract sample.


	Attachment 3: Proposer’s Acceptance  of Terms and Conditions
	On this form, the Proposer must indicate acceptance of the Terms and Conditions or identify exceptions to the Terms and Conditions.  



	Attachment 4: General Certifications Form
	The Proposer must complete the General Certifications Form and submit the completed form with its proposal.

	Attachment 5: Darfur Contracting Act Certification
	The Proposer must complete the Darfur Contracting Act Certification and submit the completed certification with its proposal.

	Attachment 6:  Payee Data Record Form
	This form contains information the Court requires in order to process payments and must be submitted with the proposal.

	Attachment 7: Cost Spreadsheet
	The Proposer must complete the Attachment 7 Cost Spreadsheet and submit the completed form with its proposal. 

	DVBE
	DVBE documents are available upon request.



5.0 PAYMENT INFORMATION

5.1		After completion of Work, the Contractor shall submit a single consolidated monthly invoice all inclusive of all locations serviced and any applicable charges for additional work as requested by the Court.  After receipt of invoice, Court will approve the invoice for payment, or provide Contractor with specific reasons why any payment is being withheld, and those remedial actions required for Contractor to receive the withheld amount.  The following information must be included on the invoice:

	5.1.1             Agreement number; 
	5.1.2             Unique invoice number; 
	5.1.3             Contractor’s name, address and telephone number
	5.1.4	Name and address of Contractor representative to whom payments are to be sent if different from the above.
	 5.1.5	Name, title and telephone number of the person to contact in case of an incomplete or incorrect invoice.
	5.1.6             Description of goods provided or services performed. 

	5.2	Court will make payment in arrears, after receipt of Contractor’s properly completed invoice.  Payment will be made within 30 days (Net 30) of the invoice issuance date.  

	5.3	Contractor will submit one original Invoice to Superior Court of Sonoma County as follows:  

Accounts Payable
Sonoma County Superor Court
600 Administration Drive, Room 106-J
Santa Rosa, CA  95403

Please note:  invoices or vouchers not on printed bill heads shall be signed by the Contractor or the person furnishing the supplies or services.

Invoice and billing questions will be directed to the following Court representative:
									
Accounts Payable
Sonoma County Superior Court
600 Administration Drive, Room 106-J
Santa Rosa, CA  95403

6.0	PRE-PROPOSAL CONFERENCE  

	The Court will hold a pre-proposal conference on the date identified in the timeline above.  The pre-proposal conference will be held at the Court’s offices at 600 Administration Drive, Department 15    Santa Rosa, CA 95403. 

	Attendance at the pre-proposal conference is MANDATORY.   Each Proposer must be certain to check in at the pre-proposal conference, as the attendance list will be used to ascertain compliance with this requirement.  The Court will reject a proposal from any Proposer who did not attend the pre-proposal conference.

7.0	SUBMISSIONS OF PROPOSALS

7.1	Proposals should provide straightforward, concise information that satisfies the requirements of the “Proposal Contents” section below.  Expensive bindings, color displays, and the like are not necessary or desired.  Emphasis should be placed on conformity to the RFP’s instructions and requirements, and completeness and clarity of content.

7.2	The Proposer must submit its proposal in two parts, the technical proposal and the cost proposal.  

7.2.1	The Proposer must submit one (1) original and three (3) copies of the technical proposal.  The original must be signed by an authorized representative of the Proposer.   The original technical proposal (and the copies thereof) must be submitted to the Court in a single sealed envelope, separate from the cost proposal. The Proposer must write the RFP title and number on the outside of the sealed envelope.

7.2.2	The Proposer must submit one (1) original and three (3) copies of the cost proposal.  The original must be signed by an authorized representative of the Proposer.  The original cost proposal (and the copies thereof) must be submitted to the Court in a single sealed envelope, separate from the technical proposal. The Proposer must write the RFP title and number on the outside of the sealed envelope.
	
7.3	Proposals must be delivered by the date and time listed on the coversheet of this RFP to:

600 Administration Drive, Room 106-J
Santa Rosa, CA 95403

7.4	Late proposals will not be accepted.

7.5	Only written proposals will be accepted.  Proposals must be sent by registered or certified mail, courier service (e.g. FedEx), or delivered by hand.  Proposals may not be transmitted by fax or email.


8.0	PROPOSAL CONTENTS

8.1	Technical Proposal.    The following information must be included in the technical proposal.  A proposal lacking any of the following information may be deemed non-responsive.  

8.1.1	The Proposer’s name, address, telephone and fax numbers, and federal tax identification number.  Note that if the Proposer is a sole proprietor using his or her social security number, the social security number will be required before finalizing a contract. A short description of your company including a description of your company’s experience as it pertains to providing services similar in size, complexity and scope to those required under this RFP and in the manner pursuant to this RFP.
	a.	Total number of years your company has been in business.
	b.	Total number of employees in your company.
c.	Number of years your company has provided services similar in size and scope to those requested in this RFP.
	d.	Provide a proposed schedule in which the work will be performed.
e.	Indicate whether or not the ability to meet the proposed dates defined herein this RFP.
f.	Provide a transition plan. If your organization is awarded this contract, describe what steps will be taken to ensure a seamless transition.
g.	According to O.S.H.A. Law 29 CFR 1910.1200, (1988), all employers must inform their employees about potential hazards associated with the handling, use and disposal of chemical products used in the work place. Describe how your company is complying with the standard.

8.1.2	Name, title, address, telephone number, and email address of the individual who will act as the Proposer’s designated representative for purposes of this RFP.  

8.1.3	For each key staff member directly associated with the Court janitorial proposal: a resume describing the individual’s background and experience, as well as the individual’s ability and experience in conducting the proposed activities.

8.1.4	Names, addresses, and telephone numbers of a minimum of three (3) clients for whom the Proposer has conducted similar services.  The Court may check references listed by the Proposer.

8.1.5	Proposed method to complete the work.

i.	Quantity of workers to complete work.

ii.	Anticipated time frame during the day for work to be completed.

iii.	Provide a short summary describing proposed method to complete work.

f.	Acceptance of the Terms and Conditions.  

i.	On Attachment 3, the Proposer must check the appropriate box and sign the form. If the Proposer marks the second box, it must provide the required additional materials. An “exception” includes any addition, deletion, or other modification.   

ii.	If exceptions are identified, the Proposer must also submit (i) a red-lined version of the Terms and Conditions that implements all proposed changes, and (ii) a written explanation or rationale for each exception and/or proposed change. 

g.	Certifications, Attachments, and other requirements. 

	i.	The Proposer must complete the General Certifications Form (Attachment 4) and submit the completed form with its proposal.  


ii.	The Proposer must complete the Darfur Contracting Act Certification (Attachment 5) and submit the completed certification with its proposal. 

iii.	If Contractor is a California corporation, limited liability company (“LLC”), limited partnership (“LP”), or limited liability partnership (“LLP”), proof that Contractor is in good standing in California.  If Contractor is a foreign corporation, LLC, LP, or LLP, and Contractor conducts or will conduct (if awarded the contract) intrastate business in California, proof that Contractor is qualified to do business and in good standing in California. If Contractor is a foreign corporation, LLC, LP, or LLP, and Contractor does not (and will not if awarded the contract) conduct intrastate business in California, proof that Contractor is in good standing in its home jurisdiction.   

iv.	Copies of the Proposer’s (and any subcontractors’) current business licenses, professional certifications, or other credentials.

v.	 Proof of financial solvency or stability (e.g., balance sheets and income statements for 2 years).

8.2	Cost Proposal.    The following information must be included in the cost proposal.

i.	A detailed line item budget showing total cost of the proposed services.  

ii.	A full explanation of all budget line items in a narrative entitled “Budget Justification.”

iii. 	A “not to exceed” total for all work and expenses payable under the contract, if awarded.

NOTE: It is unlawful for any person engaged in business within this state to sell or use any article or product as a “loss leader” as defined in Section 17030 of the Business and Professions Code.

9.0	OFFER PERIOD

A Proposer's proposal is an irrevocable offer for ninety (90) days following the proposal due date.  In the event a final contract has not been awarded within this period, the Court reserves the right to negotiate extensions to this period.

10.0	GENERAL INFORMATION
The Superior Court of California, County of Sonoma (“Court”), at its sole discretion, reserves the right to accept or reject any or all of the items in the proposal, to award the contract in whole or in part to one or more Proposers, to make awards with or without negotiations to multiple Proposers, or to negotiate any or all items with multiple Proposers if it is deemed to be in the Court’s best interest.  Moreover, the Court reserves the right to make no selection if proposals are deemed by the Court to be outside the fiscal constraints or against the best interests of the Court.
11.0	EVALUATION OF PROPOSALS

At the time proposals are opened, each proposal will be checked for the presence or absence of the required proposal contents.  	

The Court, in its complete discretion, may eliminate proposals that have not scored adequately in relation to other proposals to warrant further consideration.  The Court reserves the right to reject any or all proposals, in whole or in part, and may or may not waive a deviation or defect in a proposal.  The Court’s waiver of a deviation or defect shall in no way modify the solicitation document or excuse a Proposer from full compliance with other solicitation document specifications.  The Court reserves the right to seek clarification or additional information from any Proposer after the proposal due date and time. 


The Court will evaluate the proposals on a 100 point scale using the criteria set forth in the table below.  Award, if made, will be to the highest-scored proposal.


If a contract will be awarded, the Court will post an intent to award notice at http://sonoma.courts.ca.gov/info/purchasing


	CRITERION


	MAXIMUM NUMBER OF POINTS

	Quality of work plan submitted: Provide a proposed schedule in which the work will be performed. Provide a transition plan. Level of environmental awareness, OSHA Compliance
	25

	Experience on similar assignments: Number of years your company has provided services similar in size and scope to those requested in this RFP. Three (3) clients for whom the Proposer has conducted similar services.
	20

	Cost: The basic costing methodology.  See Attachment 7, Cost Spreadsheet. Also, include a narrative titled “Budget Justification” A full explanation of all budget line items in narrative.
	35

	[bookmark: _GoBack]Credentials of staff to be assigned to the project. For each key staff member directly associated with the Court janitorial proposal: a resume describing the individual’s background and experience, as well as the individual’s ability and experience in conducting the proposed activities.
	
10

	Acceptance of the Terms and Conditions: Exceptions to the terms and conditions (additions, deletions, or other modifications) may be considered as part of the evaluation process.
	5

	Financial Stability: Proof of financial solvency or stability (e.g., two years of balance sheets and income statements)
	5



12.0	INTERVIEWS

The Court may conduct interviews with Proposers to clarify aspects set forth in their proposals or to assist in finalizing the ranking of top-ranked proposals.  The interviews may be conducted in person or by phone.  If conducted in person, interviews will likely be held at the Court’s offices.  The Court will not reimburse Proposers for any costs incurred in traveling to or from the interview location.  The Court will notify eligible Proposers regarding interview arrangements.

13.0	CONFIDENTIAL OR PROPRIETARY INFORMATION

PROPOSALS ARE SUBJECT TO DISCLOSURE PURSUANT TO APPLICABLE PROVISIONS OF THE CALIFORNIA PUBLIC CONTRACT CODE AND RULE 10.500 OF THE CALIFORNIA RULES OF COURT. The Court will not disclose (i) social security numbers, or (ii) balance sheets or income statements submitted by a Proposer that is not a publicly-traded corporation. All other information in proposals will be disclosed in response to applicable public records requests.  Such disclosure will be made regardless of whether the proposal (or portions thereof) is marked “confidential,” “proprietary,” or otherwise, and regardless of any statement in the proposal (a) purporting to limit the Court’s right to disclose information in the proposal, or (b) requiring the Court to inform or obtain the consent of the Proposer prior to the disclosure of the proposal (or portions thereof). Any proposal that is password protected, or contains portions that are password protected, may be rejected. Proposers are accordingly cautioned not to include confidential, proprietary, or privileged information in proposals. 
14.0	DISABLED VETERAN BUSINESS ENTERPRISE INCENTIVE
	(“DVBE”) INCENTIVE.  DVBE incentive qualification is not mandatory.  Failure to qualify for the DVBE incentive will not render a quote non-responsive.  Vendor will receive a DVBE incentive if, in the Court’s sole determination, Vendor has met all applicable requirements.  If Vendor receives the DVBE incentive, the dollar amount of its quote will be reduced (for evaluation purposes only) by an amount equal to 3% of the lowest responsible quote.  To receive the DVBE incentive, at least 3% of the contract goods and/or services must be provided by a DVBE performing a commercially useful function.  If Vendor wishes to seek the DVBE incentive: 
1.  	Vendor must complete and submit with its quote the “Bidder Declaration” document (available upon request).  Vendor must submit with the Bidder Declaration all materials required in the Bidder Declaration.
2.  	Vendor must submit with its quote a “DVBE Declaration” document (available upon request) completed and signed by each DVBE that will provide goods and/or services in connection with the contract.  If Vendor is itself a DVBE, it must complete and sign the DVBE Declaration.  If Vendor will use DVBE subcontractors, each DVBE subcontractor must complete and sign a DVBE Declaration.  
Failure to complete and submit these forms as required will result in Vendor not receiving the DVBE incentive.  In addition, the Court may request additional written clarifying information.  Failure to provide this information as requested will result in Vendor not receiving the DVBE incentive.  If Vendor receives the DVBE incentive: (i) Vendor will be required to complete a post-contract DVBE certification if DVBE subcontractors are used; (ii) Vendor must use any DVBE subcontractor(s) identified in its quote unless the Court approves in writing the substitution of another DVBE; and (iii) failure to meet the DVBE commitment set forth in its quote will constitute a breach of contract.  FRAUDULENT MISREPREPRETATION IN CONNECTION WITH THE DVBE INCENTIVE IS A MISDEMEANOR AND IS PUNISHABLE BY IMPRISONMENT OR FINE, AND VIOLATORS ARE LIABLE FOR CIVIL PENALTIES. SEE MVC 999.9.

15.0	PROTESTS
Any protests will be handled in accordance with Chapter 7 of the Judicial Branch Contracting Manual (see www.courts.ca.gov/documents/jbcl-manual.pdf). Failure of a Proposer to comply with the protest procedures set forth in that chapter will render a protest inadequate and non-responsive, and will result in rejection of the protest. The deadline for the Court to receive a solicitation specifications protest is the proposal due date.
Protests must be sent to: 

Linda Walker 
Court Financial Manager
600 Administration Drive, Room 106-J
Santa Rosa, CA 95403
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