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1.0 BACKGROUND INFORMATION
1.1 The Superior Court of California, County of Sonoma, hereinafter  referred to as “Court,” “Judicial Branch Entity” or “JBE”, is soliciting proposals from qualified companies able to provide high quality scanning and processing of court documents according to the specifications stated herein.
1.2 The Court intends to award one or more contracts. The contract term will commence in early 2016 with options to extend for two additional years.
1.3 The Court desires to convert its case files into an electronic form that can be stored and archived on Court servers in order to import the case files into the Court’s case management systems and reduce its paper records storage.
1.4 The Court has recently acquired a new case management system, Odyssey, through Tyler Technologies, and is currently in the implementation stages. Documents must be scanned in a format and utilize an indexing system that will be able to integrate into this program.
1.5 The Court will be scanning all case types totaling approximately 30,000,000 pages (calculated using 16,000 boxes x 1,800 pages per box) that will need to be scanned. The final page count for scanning is subject to change as the Court is in the process of reviewing cases for destruction and scanning.    The boxes are located in 5 locations in Santa Rosa, California.  The farthest location is only15 minutes away (10.6 miles). 
1.6 The Court is seeking Proposals from qualified vendors who will provide staff to pick up and scan court documents and deliver the scanned documents and possibly the original files back to the Court.
1.7 The project will be performed in phases designated by the Court and the main phase will take place over a span after the contract is signed. The first phase will include family law cases. The other case types include civil, probate, and criminal (adult criminal, and traffic).
1.8 The phase of the Odyssey implementation involving all case types is scheduled to go live in August/September 2016.  Completion of the document scanning for a case type will be coordinated with the Court’s plans to implement paperless for that specific case type. 

2.0 DESCRIPTION OF SERVICES AND DELIVERABLES
2.1 Vendor will provide a scanning and imaging process with the resulting images being sent to the Court for import into a document repository. All images shall include the associated indexing metadata for import and retrieval purposes. The file format and structure of scanned documents will be established in such a manner as to support the file system requirements of the Odyssey case management system.

2.2 Vendor will do the pre-production preparation and packing of documents for transfer to the vendor’s work site including packing and indexing the files being packed.
2.3 Vendor will pick up the loaded, labeled and indexed boxes from various Court locations.

2.3.1 Vendor will prepare the documents for scanning by removing staples and other binding, inspecting and repairing pages as needed. Items that are smaller than 8 ½ x 11 paper size should be taped to an 8 ½ x 11 sheet of paper.
2.3.2 Each case (record) will be saved as one or more PDF document(s). The PDF(s) will be named according to the file naming protocol in section 2.3.
2.3.3 Vendor will store and maintain files in a secure storage space with fire and burglar alarm protections until the Court has reviewed the scanned documents for quality control purposes. Disposition of the scanned records will be determined in the contract. Additionally, the Court would like to see pricing on returning the files and possibly reassembling them. Vendor is invited to address the option for vendor to arrange records destruction (shredding) at their location including feasibility of doing so, the procedures involved, and the associated costs.
2.4 The vendor will deliver completed image files periodically, to be defined by the Court, to the Court via a medium compatible with the Court’s system.
2.5 Secured Area: The vendor must be able to store all of the documents at its production facility in a secured area. Work performed (scanning/duplicating/copying, binding, and packing, etc.) must also be accomplished in a secured area within the vendor’s facility. The general public must not be able to access or view documents being processed.  All retained copies/furnished materials shall be stored in locked containers, and shall be located in a locked or secured area during non-duty hours. The Court will make periodic unannounced site visits to confirm that security measures are in compliance with contract requirements.
2.5.1 Accordingly, the release of any of the Court’s documents to any person or party not expressly authorized by the Court is strictly prohibited. The vendor shall take all appropriate actions and measures to minimize exposure of the furnished materials to a minimum number of employees. The vendor will be required to account for all furnished originals and manufactured copies. Unless otherwise indicated, all extra copies (in any format), waste, spoilage sheets, and so forth are to be destroyed beyond recognition and reconstruction. All electronic files and data shall be completely purged from all data storage components of the vendor's computer facility.
2.6 The vendor shall cooperate with the Court if the Court wishes to require background checks on vendor’s personnel by obtaining, at no additional cost, all releases, waivers, and permissions the Court may require. Vendor shall not assign personnel who refuse to undergo a background check. Vendor shall provide prompt notice to the Court of (i) any person who refuses to undergo a background check, and (ii) the results of any background check requested by the Court and performed by vendor. Vendor shall ensure that the following persons are not assigned to perform services for the Court: (a) any person refusing to undergo such background check, and (b) any person whose background check results are unacceptable to vendor or that, after disclosure to the Court, the Court advises are unacceptable to the Court.
2.7 Vendor shall ensure that the contents of the Court documents are not disclosed to any person or agency not entitled to receive said content by law. Pursuant to the Privacy Act, any vendor employee who willfully discloses the content of the retained Court documents to any person or agency not entitled to receive it shall be subject to criminal penalty and a fine.
2.8 Safe Custody: The vendor has the responsibility to ensure that all copy materials remain in safe custody from the time they are picked up until the time they are returned.
2.8.1 Safe custody ensures the legal documents remain in the sealed boxes until they arrive at the vendor’s secured area within vendor’s facility. The legal document boxes and litigation copy boxes must always remain in view of authorized personnel. No unauthorized personnel are to handle the boxes.
2.9 Vehicles that the vendor uses to transport boxes must be locked at all times unless loading and unloading boxes. If authorized personnel must make more than one trip to load or unload boxes, the vendor must have another authorized person guarding the boxes in the vehicle. Boxes in a locked vehicle left unattended by an authorized person are in direct violation of the contract. The only time the boxes can be left unattended is in the secured area of the vendor’s facility.
2.10 The vendor must provide a procedure for safeguarding documents and chain of custody. The procedure should set forth all precautions that will be taken to ensure integrity of documents.
2.11 Description of Documents to be Scanned
The Court files consist of several different types of documents for scanning. Below are some common examples:
· Letter size documents (this represents the majority of the contents of the files)
· Legal size documents
· Judges notes on varying sizes of paper
· Tabbed paper exhibits
· Sealed envelopes with confidential information
· Letters received with attached envelopes
· Spiral Bound or otherwise bound transcripts, briefs, etc.
· File folders with stamped or written information on the outside and inside covers
2.12 Imaging specifications
2.12.1 Documents are to be scanned from front to back as presented in the file folder.
2.12.2 Vendor must provide images in PDF or PDF/A-3, the latest standard format. Vendor is invited to provide cost estimate for converting the imaged PDF files to OCR text searchable.
2.12.3 Scan at 300 dpi. Size of each PDF file shall not exceed 50MB. Multiple volumes should be created for large files to stay under this maximum. If changing the size of the file would significantly impact your pricing, please include the pricing for different size files.
2.12.4 Each individual file created of imaged documents must contain the following identifiers in the file name: Case number and index [e.g., SCR-123456_001_C (with C indicating that the document is confidential)]. Transcripts will be a third category beyond the confidential/non-confidential distinction, and these documents will be named with a suffix “T” at the end. File name should not contain any special characters.
2.12.5 Duplex scan to capture both front and back of document when needed.
2.12.6 Color images must be viewable quality so that detail in the image is captured. NOTE: Vendor is invited to offer suggestions on how best to scan color photos to maintain the quality and detail of an image while striving to reduce size of the electronic image (i.e. keep them in color or copy in gray-scale).
2.12.7 Images must be oriented correctly for viewing.
2.12.8 Text must be readable up to the edge of the document.
2.12.9 All images will be checked for quality. Any adjustments that are needed to remove or minimize skews or speckles on image, without affecting image readability, will be made prior to delivery to the Court. Vendor will ensure that documents are in correct order and of the highest professional quality. If documents need to be rescanned, it will be done at no additional cost to the Court.
2.12.10 Index metadata must be included with each file and capable of import into the Court’s document repository. The Court will provide a template for the data entry.  Data to be captured in the metadata includes:
· Case number (including prefixes and suffixes)
· Defendant or plaintiff name
· Document type (supplier by the Court – Tyler Odyssey case event)
· Accessibility and document type identifier: Non-confidential (N), confidential (C), and transcript (T)
· Folder/subfolder path to document location (folder structure provided by the Court, by case type and year of filing, for example)
· Total number of pages within the document
· A date value associated with the case (defined by the Court such as case filing date)
2.12.11 For cases that will be converted into the new case management system, the Court will provide a database containing some of the data elements listed above for purpose of automating the indexing process. The vendor will consult with the Court in using the most efficient method to complete the indexing process.
2.12.12 There are also cases whose imaged files will be stored primarily as archive and may be converted into the case management system on an as needed basis. Limited amount of electronic data exists for these cases for purpose of capturing metadata.
2.13 Processing Specifications
2.13.1 Case files generally contain confidential and non-confidential documents. Most files have confidential information contained within a confidential envelope, in some files, the confidential documents are attached to the left side of the file folder and the non-confidential documents are attached to the right side of the file folder.  In some files, the entire file is treated as confidential. For each case file, confidential and non-confidential documents will be scanned into two separate files, labeled with the same case identifier but different associated accessibility identifier (i.e., C=confidential and N=non-confidential). Transcripts in a case file, as noted in 2.3.5, will be scanned into a separate file with an identifier T.
2.13.2 Each document in a case is scanned into a single file.
2.13.3 Fragile or other type documents that require special handling shall be processed in the safest way so as to protect the integrity of the original document and ensure readability in the electronic format. This may include photocopying the original fragile document first then scanning the photocopied version of the document when necessary. Vendor shall address their process on handling these types of documents and provide a separate line item for an estimated cost for this special handling.
2.13.4 Court or statutorily sealed documents in folders marked “Sealed” will be processed by the Court and not by the Vendor. A process will be set up for the Vendor to handle these documents.
2.14 Compact discs, microfiche, microfilm, slides, and other similar storage medium will not be included in this RFP. Please exclude this information from your response to this RFP. 
2.15 Quality Control by Vendor. Vendor shall address in their proposal their procedures for quality control of the scanned documents specifically setting out the procedures for ensuring image quality and all pages scanned.
2.16 The following specifications regarding the scanning process are to be addressed in the proposal with a description as to how this process is performed or a recommendation on how to process and its associated cost (included as a separate line item in the cost proposal):
· Handling of unique sized or type of documents that cannot be fed directly for scanning.
· Handling of confidential and/or sealed records
· Pocket file folders and file folders with printing on the front and/or back on the inside and/or outside.
3.0 TIMELINE FOR THIS RFP
The Court has developed the following list of key events related to this RFP.  All dates are subject to change at the discretion of the Court.

	EVENT
	DATE

	RFP issued:
	April 11, 2016

	Deadline for questions
	April 19, 2016 @ 12pm

	Questions and answers posted at http://sonoma.courts.ca.gov/info/purchasing
	April 22, 2016

	Latest date and time proposal may be submitted (“Proposal Due Date”) 
	May 2, 2016 by 3:00pm

	Anticipated phone interview dates (estimate only)
	Week of May 2, 2016

	Evaluation of proposals (estimate only)
	May 9, 2016

	Public opening of cost portion of proposals
	May 11th at 3:00 p.m. (PST) at 600 Administration Dr., Courtroom 12, Santa Rosa, CA.

	Notice of Intent to Award (estimate only)
	May 13, 2016

	Negotiations and execution of contract (estimate only)
	May 20, 2016

	Contract start date  (estimate only)
	May 27, 2016

	Contract end date  (estimate only)
	Initial term ends 5/31/2017 The option term ends 5/31/19



4.0 RFP ATTACHMENTS
The following attachments are included as part of this RFP:
	ATTACHMENT 
	DESCRIPTION

	Attachment 1: Administrative Rules Governing RFPs (IT Goods and Services):
	These rules govern this solicitation.

	Attachment 2:  Court Standard Terms and Conditions
	If selected, the person or entity submitting a proposal (the “Proposer”) must sign an agreement substantially similar to the attached Sample Standard Form agreement.  

	Attachment 3: Proposer’s Acceptance  of Terms and Conditions
	On this form, the Proposer must indicate acceptance of the Terms and Conditions or identify exceptions to the Terms and Conditions.  
Note: A material exception to a Minimum Term will render a proposal non-responsive. 

	Attachment 4: General Certifications Form
	The Proposer must complete the General Certifications Form and submit the completed form with its proposal.

	Attachment 5: Small Business Declaration
	The Proposer must complete this form only if it wishes to claim the small business preference associated with this solicitation.  

	Attachment 6: Iran Contracting Act Certification
	The Proposer must complete the Iran Contracting Act Certification and submit the completed certification with its proposal.

	Attachment 7: Technical Evaluation Table
	Attachment 7: Technical Evaluation Table

	Attachment 8: Cost Proposal Spreadsheet
	The Proposer must provide the basic costing methodology within the proposal and submit with its proposal. No changes shall be made to the Cost Spreadsheet and all costs shall be reflected in the Cost Spreadsheet.

	Attachment 9:  Bidder DVBE Declaration Form
	The Proposer must complete this form only if it wishes to claim the disabled veteran business enterprise incentive associated with this solicitation.  Available upon request.

	Attachment 10: DVBE Declaration
	Each DVBE that will provide goods and/or services in connection with the contract must complete this form.  If Proposer is itself a DVBE, it must also complete and sign the DVBE Declaration.  Available upon request.


5.0 PAYMENT INFORMATION
Payment will be based on the terms and conditions of a fully executed agreement and all attachments and addenda thereto. The Court does not pre-pay for services. 
6.0 SUBMISSIONS OF PROPOSALS
6.1 Proposals should provide straightforward, concise information that satisfies the requirements of the “Proposal Contents” section below.  Expensive bindings, color displays, and the like are not necessary or desired.  Emphasis should be placed on conformity to the RFP’s instructions and requirements, and completeness and clarity of content.
6.2 The Proposer must submit its proposal in two parts, the technical proposal and the cost proposal.
6.2.1 The Proposer must submit one (1) original and three (3) copies of the technical proposal.  The original must be signed by an authorized representative of the Proposer.   The original technical proposal (and the copies thereof) must be submitted to the Court in a single sealed envelope, separate from the cost proposal. The Proposer must write the RFP title and number on the outside of the sealed envelope.
6.2.2 The Proposer must submit one (1) original and three (3) copies of the cost proposal.  The original must be signed by an authorized representative of the Proposer.  The original cost proposal (and the copies thereof) must be submitted to the Court in a single sealed envelope, separate from the technical proposal. The Proposer must write the RFP title and number on the outside of the sealed envelope.
6.2.3 The Proposer must submit an electronic version of the entire proposal on CD-ROM or USB memory stick/flash drive.  The files must be in PDF, Word, or Excel formats.
6.3 Proposals must be delivered by the date and time listed on the coversheet of this RFP to:
Superior Court of California County of Sonoma
600 Administration Dr. Room 106-J
Santa Rosa, CA  95403
Attention:  Rhonda Mobley
                  Procurement Specialist
6.4 Late proposals will not be accepted.
6.5 Only written proposals will be accepted.  Proposals must be sent by registered or certified mail, courier service (e.g. FedEx), or delivered by hand.  Proposals may not be transmitted by fax or email.
7.0 PROPOSAL CONTENTS
7.1 Technical Proposal.    The following information must be included in the technical proposal.  A proposal lacking any of the following information may be deemed non-responsive.
7.1.1 The Proposer’s name, address, telephone and fax numbers, and federal tax identification number.  Note that if the Proposer is a sole proprietor using his or her social security number, the social security number will be required before finalizing a contract.
7.1.2 Name, title, address, telephone number, and email address of the individual who will act as the Proposer’s designated representative for purposes of this RFP.
7.1.3 Names, addresses, and telephone numbers of a minimum of three (3) clients for whom the Proposer has conducted similar services.  The Court may check references listed by the Proposer.
7.1.4 Proposed method to complete the work.
i.	Proposer must include a plan to provide the services and deliverables requested in section 2.0, Description of Services and Deliverables.
ii.	The plan must include a section with numbered responses corresponding to the number in section 2.0. The responses should explain how the Proposer will comply with that specific request or requirement.
7.1.5 Ability to complete project within the requested timeframe: Proposer must include a section that addresses the Proposer’s ability to complete the project within the required timeframe as set forth in section 1.8
7.1.6 Acceptance of the Terms and Conditions.  
i.	On Attachment 3, the Proposer must check the appropriate box and sign the form. If the Proposer marks the second box, it must provide the required additional materials. An “exception” includes any addition, deletion, or other modification.   
ii.	If exceptions are identified, the Proposer must also submit (i) a red-lined version of the Terms and Conditions that implements all proposed changes, and (ii) a written explanation or rationale for each exception and/or proposed change. 
iii.  Note:  A material exception to a Minimum Term will render a proposal non-responsive. 
The following terms are designated as Minimum Terms:
· Certification Clauses (Appendix C, section 1)
· Indemnity (Appendix C, section 2)
· Termination and Cancellation (Appendix C, section 5)
· Assignment and Subcontracting (Appendix C, section 6)
· Special Provisions (Appendix C, sections 8.1 – 8.8)
7.1.7 Certifications, Attachments, and other requirements. 
i. Proposer must complete the Acceptance of Terms and Conditions Form (Attachment 3) and submit the completed form with its proposal. 
ii. Proposer must complete the General Certifications Form (Attachment 4) and submit the completed form with its proposal. 
iii. If the Small Business Preference applies, Proposer must complete the Small Business Declaration (Attachment 5) and submit the completed form with its proposal.
iv. Proposer must complete the Iran Contracting Act Certification (Attachment 6) and submit the completed form with its proposal.
v. Proposer must complete the Technical Evaluation Table (Attachment 7) and submit the completed form with its proposal.
vi. Proposer must complete the Cost Proposal Spreadsheet (Attachment 8) and submit the completed form with its proposal.
vii. If the Disabled Veteran Preference applies, Proposer must complete the DVBE (Attachments 9 and 10) and submit the completed forms with its proposal (available upon request).
viii. If vendor is a California corporation, limited liability company (“LLC”), limited partnership (“LP”), or limited liability partnership (“LLP”), proof that vendor is in good standing in California.  If vendor is a foreign corporation, LLC, LP, or LLP, and vendor conducts or will conduct (if awarded the contract) intrastate business in California, proof that vendor is qualified to do business and in good standing in California. If vendor is a foreign corporation, LLC, LP, or LLP, and vendor does not (and will not if awarded the contract) conduct intrastate business in California, proof that vendor is in good standing in its home jurisdiction.   
ix. Copies of the Proposer’s (and any subcontractors’) current business licenses, professional certifications, or other credentials.
x. Proof of financial solvency or stability (e.g., last 2 year’s balance sheets and income statements).
7.2 Cost Proposal.  The following information must be included in the cost proposal.
7.2.1 A detailed line item budget showing total cost of the proposed services for each component listed in section 2.0.
7.2.2 A full explanation of all budget line items in a narrative entitled “Budget Justification.”
7.2.3 For each component listed in section 2.0 a total for all work and expenses payable under the contract, if awarded.
7.2.4 Fill out and submit the Attachment 8, Cost Spreadsheet.

NOTE: It is unlawful for any person engaged in business within this state to sell or use any article or product as a “loss leader” as defined in section 17030 of the Business and Professions Code.
8.0 OFFER PERIOD
A Proposer's proposal is an irrevocable offer for ninety (90) days following the proposal due date.  In the event a final contract has not been awarded within this period, the Court reserves the right to negotiate extensions to this period.
9.0 EVALUATION OF PROPOSALS
9.1	At the time proposals are opened, each proposal will be checked for the presence or absence of the required proposal contents.  
9.2	The JBE, in its complete discretion, may eliminate proposals that have not scored adequately in relation to other proposals to warrant further consideration.  The JBE reserves the right to reject any or all proposals, in whole or in part, and may or may not waive a deviation or defect in a proposal.  The JBE’s waiver of a deviation or defect shall in no way modify the solicitation document or excuse a Proposer from full compliance with other solicitation document specifications.  The JBE reserves the right to seek clarification or additional information from any Proposer after the proposal due date and time. 

9.3	The Court will evaluate the proposals on a 100 point scale using the criteria set forth in the table below.  Award, if made, will be to the highest-scored proposal.
9.4	If a contract will be awarded, the Court will post an intent to award notice at www.sonomacourts.ca.gov (under Quick Information, select Procurement / Vendors).


	CRITERION


	MAXIMUM NUMBER OF POINTS

	Quality of work plan submitted: Project milestones (summary of project plan) demonstrate how the project will be completed within the two (2) years.  The Court’s requirements are in the RFP sections under the “Description of Services and Deliverables”.
	22

	[bookmark: _GoBack]Experience on similar assignments / References: Credentials of staff to be assigned to the project, and a list of the five (5) largest projects awarded in the last five years.  The information in the list must include: start date, end date, references of at least three (3) previous customers
	20

	Cost: The basic costing methodology, See Attachment 8, Cost Spreadsheet. Also, include a narrative titled “Budget Justification” A full explanation of all budget line items in narrative.
	35

	Acceptance of the Terms and Conditions: Exceptions to the terms and conditions (additions, deletions, or other modifications) may be considered as part of the evaluation process
	10

	Financial Stability: Proof of financial solvency or stability (e.g., two years of balance sheets and income statements).
	10

	DVBE Incentive: Attachments available upon request.
	3


10.0 INTERVIEWS
The Court may conduct interviews with Proposers to clarify aspects set forth in their proposals or to assist in finalizing the ranking of top-ranked proposals.  The interviews may be conducted in person or by phone.  If conducted in person, interviews will likely be held at the Court’s offices.  The Court will not reimburse Proposers for any costs incurred in traveling to or from the interview location.  The Court will notify eligible Proposers regarding interview arrangements.
11.0 CONFIDENTIAL OR PROPRIETARY INFORMATION
PROPOSALS ARE SUBJECT TO DISCLOSURE PURSUANT TO APPLICABLE PROVISIONS OF THE CALIFORNIA PUBLIC CONTRACT CODE AND RULE 10.500 OF THE CALIFORNIA RULES OF COURT. The Court will not disclose (i) social security numbers, or (ii) balance sheets or income statements submitted by a Proposer that is not a publicly-traded corporation. All other information in proposals will be disclosed in response to applicable public records requests.  Such disclosure will be made regardless of whether the proposal (or portions thereof) is marked “confidential,” “proprietary,” or otherwise, and regardless of any statement in the proposal (a) purporting to limit the Court’s right to disclose information in the proposal, or (b) requiring the Court to inform or obtain the consent of the Proposer prior to the disclosure of the proposal (or portions thereof). Any proposal that is password protected, or contains portions that are password protected, may be rejected. Proposers are accordingly cautioned not to include confidential, proprietary, or privileged information in proposals. 
12.0 DISABLED VETERAN BUSINESS ENTERPRISE INCENTIVE
12.1 Qualification for the DVBE incentive is not mandatory.  Failure to qualify for the DVBE incentive will not render a proposal non-responsive.
12.2 Eligibility for and application of the DVBE incentive is governed by the Court’s DVBE Rules and Procedures.  Proposer will receive a DVBE incentive if, in the Court’s sole determination, Proposer has met all applicable requirements.  If Proposer receives the DVBE incentive, a number of points will be added to the score assigned to Proposer’s proposal.  The number of points that will be added is specified in section 9 above.
12.3 To receive the DVBE incentive, at least 3% of the contract goods and/or services must be provided by a DVBE performing a commercially useful function. Or, for solicitations of non-IT goods and IT goods and services, Proposer may have an approved Business Utilization Plan (“BUP”) on file with the California Department of General Services (“DGS”).
12.4 If Proposer wishes to seek the DVBE incentive: 
· Proposer must complete and submit with its proposal the Bidder Declaration (Attachment 6).  Proposer must submit with the Bidder Declaration all materials required in the Bidder Declaration.
· Proposer must submit with its proposal a DVBE Declaration (available upon request) completed and signed by each DVBE that will provide goods and/or services in connection with the contract.  If Proposer is itself a DVBE, it must also complete and sign the DVBE Declaration (Available Upon Request).  If Proposer will use DVBE subcontractors, each DVBE subcontractor must complete and sign a DVBE Declaration.  NOTE: The DVBE Declaration is not required if Proposer will qualify for the DVBE incentive using a BUP on file with DGS.
12.5 Failure to complete and submit these forms as required will result in Proposer not receiving the DVBE incentive. In addition, the Court may request additional written clarifying information.  Failure to provide this information as requested will result in Proposer not receiving the DVBE incentive.  
12.6 If this solicitation is for IT goods and services, the application of the DVBE incentive may be affected by application of the small business preference. For additional information, see the Court’s Small Business Preference Procedures for the Procurement of Information Technology Goods and Services.  
12.7 If Proposer receives the DVBE incentive: (i) Proposer will be required to complete a post-contract DVBE certification if DVBE subcontractors are used; (ii) Proposer must use any DVBE subcontractor(s) identified in its proposal unless the JBE approves in writing the substitution of another DVBE; and (iii) failure to meet the DVBE commitment set forth in its proposal will constitute a breach of contract.  
FRAUDULENT MISREPRESENTATION IN CONNECTION WITH THE DVBE INCENTIVE IS A MISDEMEANOR AND IS PUNISHABLE BY IMPRISONMENT OR FINE, AND VIOLATORS ARE LIABLE FOR CIVIL PENALTIES. SEE MVC 999.9.
13.0 SMALL BUSINESS PREFERENCE
13.1 Small business participation is not mandatory.  Failure to qualify for the small business preference will not render a proposal non-responsive.  
13.2 Eligibility for and application of the small business preference is governed by the Court’s Small Business Preference Procedures for the Procurement of Information Technology Goods and Services.  The Proposer will receive a small business preference if, in the Court’s sole determination, the Proposer has met all applicable requirements.  If the Proposer receives the small business preference, the score assigned to its proposal will be increased by an amount equal to 5% of the points assigned to the highest scored proposal. If a DVBE incentive is also offered in connection with this solicitation, additional rules regarding the interaction between the small business preference and the DVBE incentive apply.
13.3 To receive the small business preference, the Proposer must be either (i) a Department of General Services (“DGS”) certified small business or microbusiness performing a commercially useful function, or (ii) a DGS-certified small business nonprofit veteran service agency. 
13.4 If the Proposer wishes to seek the small business preference, the Proposer must complete and submit with its proposal the Small Business Declaration (Attachment 6).  The Proposer must submit with the Small Business Declaration all materials required in the Small Business Declaration. 
13.5 Failure to complete and submit the Small Business Declaration as required will result in the Proposer not receiving the small business preference.  In addition, the Court may request additional written clarifying information.  Failure to provide this information as requested will result in the Proposer not receiving the small business preference.  
13.6 If the Proposer receives the small business preference, (i) the Proposer will be required to complete a post-contract report; and (ii) failure to meet the small business commitment set forth in its proposal will constitute a breach of contract.  
FRAUDULENT MISREPRESENTATION IN CONNECTION WITH THE SMALL BUSINESS PREFERNCE IS UNLAWFUL AND IS PUNISHABLE BY CIVIL PENALTIES. SEE GOVERNMENT CODE SECTION 14842.5.
14.0 PROTESTS
Any protests will be handled in accordance with Chapter 7 of the Judicial Branch Contracting Manual (see www.courts.ca.gov/documents/jbcl-manual.pdf). Failure of a Proposer to comply with the protest procedures set forth in that chapter will render a protest inadequate and non-responsive, and will result in rejection of the protest. The deadline for the Court to receive a solicitation specifications protest is the proposal due date. Protests must be sent to: 

Superior Court of Sonoma County
600 Administration Drive, Room 106-J
Santa Rosa, CA  95403
Attention: Linda Walker
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