Superior Court of California, County of Sonoma

Request for Proposal # 34
Janitorial Services
Addendum 4

Addendum Date: December 3, 2025
Re: RFP Questions and Answers

This Addendum is provided to all prospective bidders in the Janitorial RFP.

Question 1
Is exterior window washing included for all 6 floors?

Answer 1
No, exterior window washing is not required for this RFP.

Question 2

Can we get a list of consumable supplies you are asking us to provide? (soap, TP, towels,
seat covers, urinal screens, sanitizer?). We need the full list, type and brand in order to give
accurate costs.

Answer 2

Refer to Section 9. Description of Services and Deliverables, 9.1 Consumable
supplies/inventory for a list of supplies. The type and brand may be determined by the
Proposer. See Page 3 for additional information.

Question 3
Is a Day Porter requested? We see no referenced in the RFP.

Answer 3
No, the emergency response request within one hour is requested as a miscellaneous
service rather than a Day Porter.

Question 4
Can we obtain the building floor plans in PDF format?

Answer 4
No
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Question 5
We would also like to have information on the type of flooring in each area.

Answer 5
Flooring Types:

Type Terrazzo | Carpet Porcelain Tile | Concrete
Lower Level | 5,594 7,358 661 3,849
Floor 1 9,256 15,996 290 634
Floor 2 354 11,918 237 58

Floor 3 354 15,337 335 58

Floor 4 4,606 12,415 453 58

Floor 5 4,428 12,519 453 58

Floor 6 4,888 12,543 453 58
TOTAL 29,480 88,086 2,882 4,773

Original square footage included secure areas that will not require cleaning (examples
such as the data center, electrical rooms, and vault).

Question 6
Should the cost of consumables supplies be included in the janitorial service quote, or should
it be listed as a separate line item?

Answer 6
Consumable supplies should be included in the janitorial service quote rather than
listed as a separate line item.

Question 7
Lastly, to confirm—uwill the monthly and quarterly extra services also be included in the
monthly janitorial service price?

Answer 7
Yes

Question 8
Will exterior cleaning services—such as exterior window washing and power washing—be
included in this contract, or will they be handled under a separate contract?

Answer 8
No, exterior window washing and power washing will not be included in this contract.
These services will be handled in a separate contract.

Question 9
Who is responsible for providing consumable products (e.g., paper goods, liners, soap, etc.)
for this scope of work—the client or the contractor?

Answer 9
The contractor.
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Answer 2 Additional information:
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e Standard rolls of 2-ply toilet tissue

e Toilet seat covers comparable to Kleenline 041 Half-Fold

e Hand soap — Typical for commercial use

o Dispenser

End of Addendum 4
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